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Introduction

8x8 Virtual Office Mobile is an app for the iPhone, iPod touch and iPad that allows 8x8
customers to connect to their Virtual Office phone service from any Wi-Fi zone or the 3G/4G
network.

Now, your 8x8 business phone extension can be truly mobile!

Once you've purchased and installed the app, you can log onto your 8x8 Virtual Office phone
system from your iPhone and start making and receiving phone calls just as if you were using
your office phone. Your Caller ID even displays your office phone number!

Your 8x8 Mobile app is enhanced with chat, video calling, fax, and visual voicemail,

All'your 8x8 low-cost calling rates apply so calling from your mobile device has never been
cheaper. Avoid data roaming charges when outside the US by turning off data roaming and
using Wi-Fi hotspots instead of your 3G/4G network; and since your calls are charged under
your 8x8 calling plan, you won't have international call roaming charges to deal with.

Features

e Make and receive calls over Wi-Fi or 3G/4G

¢ Runs in background (iPhone 3GS and iPhone 4 running i0S4 or higher) so you
can receive calls anytime

e (all from your iPhone contacts list, or your Corporate Directory list

e Chat with contacts from your Corporate Directroy

e Enhance with video calling ( Requires video calling to be enabled for your extension)
* Record calls (Requires call recording to be enabled for your extension)

e Make 3-way calls

e Put callers on hold

e Park calls

e Transfer calls

e Access your extension’s voicemail box

e Forward calls to Voicemalil, or Auto-Attendant, or an External Number

e VView and receive fax messages (Applicable to Virtual Office Pro users only)
¢ Bluetooth support

* Detailed call log for all 8x8 Virtual Office calls
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Virtual Office Mobile supports iPhone i0S4 multitasking

and background operation

With multitasking, you can be listening to music and a call to your Virtual Extension registers
on the iPhone. The music sound volume will decrease and be replaced with a call notification.
With multitasking you can take the call and when the call is completed, your music returns

to full sound volume. Another advantage of multitasking support is never missing a call. The
Virtual Office Mobile application is always running in the background and waiting for a call to
your Vitual Office extension.

Virtual Office

Call from Bruce Faithwick

Answer

Technical Requirements

Compatible with iPhone, iPod touch, and iPad. Requires i0S 4.0 or higher. To receive calls in
background mode, requires i0S4 or higher on iPhone 3GS or 4+,

Important VolP over 3G/4G Notice

Some mobile network operators may prohibit or restrict the use of Voice over Internet Protocol
(VolIP) functionality over their network, such as the use of VVoIP telephony over a cellular
network, and may also impose additional fees, or other charges in connection with \oIP. Be
sure to check the terms of your agreement with your cellular phone carrier. 8x8 will not be held
liable for any charges, fees or liability imposed by your cellular/mobile carrier for use of 8x8
Virtual Office Mobile service.

*Voice quality is subject to Wi-Fi or 3G/4G signal strength and available bandwidth.
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What's New

The 4.0 release of Virtual Office Mobile application for OS showcases the following
enhancements and new features:

¢ Presence & Chat - Set your online status (available, busy, offline), check the status of
your corporate directory contacts, and IM/chat with them.

¢ Video Calling: Place video calls to other 8x8 users on iPhones, iPads, PCs, Macs, and
Polycom video phones.

e Visual Voicemail - View a list of your messages, mark them read/unread, listen to and
delete them in any order.

e Fax Management - View your sent/received/failed faxes, mark them read/unread, or
delete.

e Profile Photos - View profile photos that contacts in your corporate directory have
uploaded.

Getting Started

Virtual Office Mobile allows you to connect with your 8x8 Virtual Office phone service from
your iPhone, iPad or iPod Touch. 8x8 Virtual Office Mobile is included with the following plans:
* Virtual Office Unlimited Extension
* Virtual Office Metered Extension
* Virtual Office Global Extension
e Virtual Office Pro
e Virtual Office Pro Softphone Edition

Important: Virtual Office Mobile is not available with 8x8 Basic Plans or Shared-Line
Extensions.

To use Virtual Office Mobile, you will need the 8x8 username and password for your
extension.
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Downloading and Installing the App

After you download and install the app, you will need your 8x8 login and password to login
and use it. Let's get started:
1. Navigate to the iPhone App Store. To find the application you can either:
e Use this link: http://itunes.apple.com/us/app/8x8-virtual-office/id348177448/mt=8
OR

¢ Search for 8x8 Virtual Office from your iPhone.

. 8x8 virtual office



 http://itunes.apple.com/us/app/8x8-virtual-office/id348177448?mt=8
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3. (lick on the application icon once you have completed the download and installation.
> Tip
If you have Wi-Fi connectivity
that's faster than the 3G/4G
network, you may want to

turn Wi-Fi on to log into the
application faster.

MobileTalk Phone

4. Once the network is found, you will be prompted to enter your username and password.

il ATET % 9:53 AM 3

&8 sere Virtual Office
Username: oo )
Password: oscword

Remember password: m

Sign In |

Version 2.2.8

5. Enter your Virtual Office extension username and password.

6. Click Sign In. The application launches.
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wil, ATRT = 12:03 PM 1

98 sanc Virtual Office

Understanding the Application Interface

The Virtual Office application provides a user interface custom designed for iPhone and
iPad. The Ul for iPad features a navigation menu with links to all the functionality while the
interface for iPhone presents icons for each function.

Main Menu Dialpad

@ WMy Status: Avallable >

8B sanc Virtual Office
Dialpad

Call Log

ﬁ My Contacts

Ei Corporate Directory
=i Chat

gl=} Voicemail

(=] Fax

@ Settings

ﬁ Account, Status

About

The home screen in the iPhone application features navigation menu icons which allow you
to perform the following functions:

Navigation Functionality
Menu Icon

T T Allows you to make calls by dialing the numbers.

Dialpad

Access contacts from the corporate directory as well as

the personal iPhone contacts to make calls.
Contacts

Presents alist of recently processed inbound and

outbound calls.
Call Log

Allows you to access voicemails for the Virtual Office
extension.

Voicemail

Offers options to set up call fowarding, network settings,
video settings, and access account information.
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Settings

Your application is defaulted to:

a. Use 3G/4G network: On
b. Prefer Wi-Fi: On
¢. Ringtone:Ring 1
d. Vibrate:On
To change settings:

1. Navigate to More | Settings | Network Settings to choose to connect via Wi-Fi or the
phone's data plan (e.g. 3G Network).

Network Settings > | | use3G/4GNetwork: @ETTH )|
Ring Settings > ' Prefer Wi-Fi: mq\' |
'[]) Video Settings > |
B4 call Forwarding > |
 j#j Cell Phone Number > |
'f @ Advanced Settings > |

2. Make any desired changes in settings.

Enabling Video Calling

Video Calling requires enabling video settings in your app. To enable video settings:

1. Select More > Settings > Video Settings.

2. Turn on Enable Video Calls.

Setting up Cell Phone Number

You can store your cell phone number within Virtual Office settings. The stored cell phone
number appears as an option to forward and transfer calls to.

To store your cell phone number:

1. Select More | Settings | Cell Phone Number.

2. Enter your cell phone number.
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Setting up Call Forwarding

The 8x8 Mobile app enables you to set up Call Forwarding options in case you are unable to
answer calls from your phone. Call forwarding gives you the flexibility to direct calls to your
voicemail, or a specified destination if you are unable to answer the call.

You can set up Call Forwarding options:

e When Busy
e When No answer
e During an Outage

e Always (Turned off by default)
You can forward incoming calls to:

e \/oicemail or

e Auto Attendant, or

e your cell phone or

e an external number or

e your One Number Access extension
Note: By default, calls are forwarded to voicemail.
To access call forwarding settings:

1. Select More | Call Forwarding.
The call forwarding options appear.

[ ATET = 12:04 PM 5 =

Settings

' When Busy: @\ :

Forward to: Voicemnail > |

When No Answer: g }

Forward to: Voicemail »

During Outage: @

Forward to: Voicemail »
—

Always () oFF)

2. Setup your call forwarding preferences.

10
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Advanced Settings

e Qverride auto-lock: You can choose to override the auto-lock so that the iPhone will
never automatically go to sleep while the 8x8 application is running.

¢ Sync with Contacts: Allows you to synchronize your personal iPhone contact
information during inbound or outbound calls. By default, this feature is OFF.

Note: Synchronization may impact performance if your contacts is large.

e External dial prefix: Enter the number required by your iPBX to dial out to an external

number.

¢ Route 911 to cellular; Set to ON will dial 911 through your standard cellular network.

Override Auto-lock: () OFF ) '

Sync with Contacts: (| OFF |

\

Warning: Synchronization may impact
performance if your contacts list is large

External Dial Prefix: 9

Compress Audio: M
Route 911 to cellular: @ |

If you dial 911. the call will be sent to the
standard cellular network

Retrieving your Account Information
You can retrieve your Virtual Office account details such as phone number, extesnion number,
connection type, and status of the account.

To view your account information, select More | Account, Status.

Retrieving Your Username and Password
Login settings stores the username and password that you entered on the Sign On screen If

you forgot your Virtual Office extension credentials, you can:

1. Visit www.8x8.com/login to reset your username and password by clicking on the “Forgot
your Login?” or "Forgot your Password?” links and follow the on-screen instructions.


http://www.8x8.com/login
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Using Virtual Office Mobile

You are now ready to use Virtual Office Mobile. You can:

* Make and receive calls over Wi-Fi or 3G/4G

e (all from your corporate directory or iPhone contacts list

e Check your contacts presence and call or chat

¢ Add video to calls (Requires video calling settings to be enabled for extensions)
* Record calls (Requires call recording to be turned on for your Virtual Office extension)
e Place calls on hold

¢ Park a call and resume from any phone within the Virtual Office

e Transfer calls

e Make 3-way calls

e Send and receive faxes

e Set up call forwarding options

¢ Access your extension’s voicemail box visually

* View detailed call log for calls placed with the app

e Test your call audio output quality

12
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Make and receive calls

You can make calls via:
1. Directdial

2. iPhone Contacts and Corporate Directory contacts

3. (Call Log list

Via Direct Dial

1. Enter the phone number you wish to dial from the dial pad.

2. Tap the Call button to place the call.

il ATET = 12:03 PM b =
&8 sar. Virtual Office

3

2
9

#
€3
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Via Contacts
1. Tap the Contacts icon from your Virtual Office app.

2. Select either My Contacts (Personal iPhone Contacts) or Corporate Directory.

3. Locate and tap the desired phone number from the list to place a call.

[stl ATET & 4:06 PM ¥ = [ ATET = 11:55 AM 3 =]

Cont = -'Z_.:..'..Contz'ict's- Dil 1 c

B & My Contacts b4 Steve Blair 1009

- Jeff Castro 1003
{£) Corporate Directory b

- T T John Doe 1005

Auto-Attendant Emily Johnson 1001

Conference Bridge .7 Jasmine Lee 1010

Audio Testing Service 7 Rob Shasta 1011

John Smith 1002

Rick Steves 1008

Additonally, you have the option to call and reach the following services:

¢ Auto Attendant: Places a call to your Virtual Office Auto Attendant and allows you to
self-direct the call to the desired destination through a phone menu.

¢ Conference Bridge: Allows you to enter a conference or create a new conference or

delete an existing conference.

¢ Audio Testing Service: Allows you to test your audio output quality. The automated
service allows you to record and replay a sample audio to test the quality.
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Presence Management

Check the availability status of your contacts on 8x8 Virtual Office and call or chat with them
instantly. On accessing your corporate directory, you can view the status of all contacts who
are online, offline, and busy. You can then tap the desired contact and call or chat with them.

[m.. ATET = 11:04 PM 70% =8|
Contacts  John Smith

[sull ATET = 10:39 AM 35% @

rsonal | Corporate ._ s

T John Smith
Extension: 1002

@ Jasmine Lee @ oniine
. John Doe
@ John Smith ~ can || chat

@ Judy castro

. Rick Steves
Rob Shasta

in a Meeting

. Steve Blair

1]

Contacts

Chatting with a contact from the Corporate Directory list is simple and quick. Locate the
contact from the directory list, tap the Chat button and you are ready.

[wrATET = 70% s

John Smith jnmi{h

11:06 PM
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Via Call Log

1. Tap the Call Log icon to access the recently processed calls.
The call log includes inbound, outbound and missed calls.

2. Select and tap the desired phone number or contact to place a call.

[auil ATRT = 12:04 PM

All

+” Voicemail

+” Emily Johnson
»” Emily Johnson
+? Emily Johnson
»” Emily Johnson

»” Rob Shasta

Call Log

To receive calls:

1. Tap the Answer button on receiving a call.

Today

o/ Audio Testing Service  Today

+ Audio Testing Service  Today

Yesterday
Yesterday
Yesterday
Yesterday

Yesterday

You are connected to the call.

2. Toreject acall, tap Decline.

©

7
3

© e ©
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Add Video to a Call

Place video calls to other 8x8 users on iPhones, iPads, PCs, Macs, and Polycom video phones
During a phone call, you have the option to interact through a video session. While on a call,
the called party is prompted to Accept Video to initiate video calling.

2839

010

Haold

4

Transfer

[

Park

= EndCall

Place a call on hold

While on an active call, you can place the call on hold.

1. Toplace acall on hold, simply tap the Hold button on your active call screen.

. ATET 5 2:33 PM 3 -

Emily Johnson

| 00:10
v

44

Transfer

Qo

Record

Speaker

=— End Call
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2. Toresume the call, hit the Retrieve button.

/

Retrieve

Add Call

— End Call

18
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Make 3-way calls
You can also make 3-way calls using your Virtual Office Mobile application.

1. Whenyou are on an active call, tap the Hold button to place the first call on hold.

Emily Johnson
""‘*«u' 00:10

44

Transfer

Hold
Ll
Park

b3

Mute Speaker

=— End Call

2. Tap the Add Call button once your first call is on hold.

ui ATET 7

e

Retrieve

he

Add Call

=— End Call
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3. Select from the following options to to add a call.

[ ATET & 3:00 PM 3 =]

Cancel |

% From Dialpad >

EJ From Call Log >

P & From Personal Contacts >

E] From Corporate Directory >

4. Dial the second number by dialing the number on the keypad, or selecting a contact
from Contacts, or Call Log.
Once the second call is connected, the first call continues to be on Hold.

wi ATET 5

¥

Rob Shasta

Y 00:08

& x
Conference Switch calls

44 Qo

Transter Record

X  <©  H

Mute Speaker Keypad

End Call

20
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5. Tap the Conference button to place all three parties (including yourself) onto a call.

Emily Johnson

P §oi:is

Rob Shasta

4 00:19

J

Drop conference

% | o | M

Mute Speaker Keypad

=— End Call

6. Todrop the conference, you can tap the Drop conference button or End Call button.

21
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Switch Between Calls

Switching between calls allows you to stay connected with two calls simultaneously but
maintain privacy from each other. This offers the ability to answer an incoming call while on a
call. For example, while on an active call, you can accept a second incoming call by placing the
first call on hold and switch between calls.

To switch between calls:

1. When you receive an incoming call while on a call, announce to the current caller that you
are placing the call on hold.

ol ATET 5

1002

4 00:31

n Smith
aiting ...

Hald and Answer

[

Dacline Call

- )

Mute Speaker Keypad

2. Tap the Hold and Answer button to accept the call. You are connected to the second call

while placing the current call on hold.

3. Tap Switch Calls to place the second call on hold and switch to the first call.

John Smith

= 00:06

—

Conference Switch calls

M a0

Transfer Record

X0

Mute Speaker Keypa

= End Call

22
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Transfer calls

While on a call, you can transfer to either a Virtual Office extension, or an external
telephone number.

To transfer a call;

1. Once ona call, tap the Transfer button.

Emily Johnson
oy 00:10

44

Transfer

Qo

Record

)

Mute Speaker Keypad

= End Call

2. Select from the following options to access the number to transfer to.

[wi-aTET = 3.04 PM 3 o

| g From Dialpad >
||l=) From Call Log >
| _q From Personal Contacts >
| I%‘ From Corporate Directory >

B} My Cellphone 4086750258

3. Locate and tap a contact from the Contacts lists or Call Log to transfer the call.
OR
Dial a number from the keypad and tap Call button.
The callis transferred and you are disconnected from the call instantly.

23
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Park a Call

Call Parking allows you to put a call on hold at one telephone and continue the conversation
from any other telephone set assigned to the Virtual Office. This feature is useful if you are
in a conversation at your desk, and would like to continue the call from a different location,
or on the go. On parking a call, the Virtual Office system automatically assigns a Parking
Extension Number to the call and announces the number to you. You can then dial this
number to retrieve and resume the call from any telephone set.

To park a call:

1. Select Park option during an active call.
The Parking Extension Number assigned to the call is announced and the call is
disconnected from your phone.

Emily Johnson
v' 00:10

44

Transfer

Speaker

=— End Call

2. Dial the assigned extension number from another telephone to resume the call.

Note: The caller is put on hold during the parking process.
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Fax Management

or

Tap the Fax menu item from the main menu in iPad.

To view or delete your fax messages:

You can now view your sent/received/failed faxes, mark them read/unread, or delete,

Note: This feature is applicable to Virtual Office Pro users only.

1. Tap the Voicemail icon and then the Fax tabin iPhone oriPod.

Main Menu Fax
@ My Status: Available > [(Q V[ N
m Dialpad 53 (40_8] 701:0549 Tuosu;'u,- 436 ;ru ©
Call Log i (408) 701-0549 osi20 1139 P ©)
Q My Contacts E (408} 701-0549 oant 553 6 )
Corporate Directory E {408) 701-0549 oo 25 P (@)
) Chat = B o820 945 4 ©
@ Voicemail ﬁ i 06113 4:32 PM (@)
B
Fe) settings
I Account, Status
i3 About

Delete fax.

2. Select the fax message you wish to view. From the menu options, select View fax or
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Visual Voicemail

Virtual Office Mobile allows you to access your Virtual Office extension voicemails. You can
listen to the voicemail and access voicemail related options such as reviewing, deleting, and
forwarding the current voicemails. You can also set up your voicemail greetings and change
user preferences.

To view voicemail notifications
1. Tap the voicemail icon. The Voicemail icon indicates if you have any new voicemail
messages.

(408) 254-7421 Thursday (&)
H'ck Steves 09/20 (&)
@ John Smith 07126 _ Play voicemail
JOB Smih 07/26 @) Mark as unread
John Smith
07/25

© Call back

0:00 " -0:05 . §

Delete voicemail
Speaker Calls\;:ic;:nail

Cancel

2. From the list of voicemails, tap the message you wish to play. A menu of options to play
the message, mark as read, or call back, or delete the message shows.

3. Select a desired option.

Call logs

You can view the call logs you have made via the iPhone application by navigating to the Call
Log icon.

1. Press the Call Log icon at bottom of screen.

2. You can redial any number from your call log by tapping the desired number.

26



USER GUIDE
Virtual Office Mobile

Troubleshooting

Stop Wi-Fi Pop ups

To stop the device from doing continual pop ups to Wi-Fi connections when you prefer to use
3G/4G, disable Wi-Fi.

Problems making calls?

IT you can't make calls, try closing the Virtual Office Mobile application, and start it again.

Please contact support if these steps don't resolve your issues, or if there are any questions
about the application.

e Submit a case in your Self Service Portal at www.8x8.com/login

e Chat from www.8x8.com/support.aspx

e (all support 1-888-898-8733

N
)
8X8, Inc. NASDAQ: EGHT
www.8x8.com The Champion

For Business
Communications

© 2012. The 8x8, Inc. logo is a registered trademark of 8x8, Inc. 8x8, Inc. is a publicly traded company. PM320/710v4


http://www.8x8.com/login
http://www.8x8.com/support.aspx
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